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To whom it may concern:

Rob Rich represented my company as a public adjuster in the loss of my building in a fire dated June 14,
20089.

We lost absolutely everything in the fire. Needless to say, | was very concerned about the claim and the
process involving our insurance company. | immediately received a call from the Insurance Company
adjuster warning me that a public adjuster is not necessary. He assured me the insurance company
would take care of us. However, | did not have the brain power to submit and oversee the claim myself,
nor the time. It was going to take every ounce of my energy and time to get our business back up and
running from scratch. | also realized that | needed someone representing my best interests, not the best
interest of the insurance company. All | can say is | am so happy that | had Rob Rich to represent us.

When | first met Rob, he invited me and my wife to meet with him and his wife Colleen at their home.
This personal touch helped us to relax. After speaking with them both, it was obvious to us that Rob
was an expert in his field and knew exactly what he was doing. It was like a huge weight had been lifted
off my shoulders. My wife and | left feeling confident that we had the right person for this job. It was a
complete relief knowing that he was going to manage this overwhelming process for us with our best
interests at hand.

Rob handled everything and was able to get us maximum policy limits from the insurance company with
minimal problems. | did not have to devout a lot of time to the process. He was able to turn a horrible
experience into a huge positive. The money | paid him was money very well spent. In fact, | believe |
was paid more from the insurance company than | would have without him, well offsetting his fees. We
are very pleased with the results and would not hesitate to recommend his services to anyone in the
same predicament. Rob Rich is a pit bull and will not stop until your interests are maximized. | cannot
thank him enough.

Please feel free to contact me for a reference regarding Rob Rich’s services.
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